
Returns and Breakages 
 

• If you are not completely happy with your purchase, please contact wines@paintedwolfwines.com to 
arrange a refund or replacement. 

• To be eligible for refund, items must be in the same condition in which you received them, unused 
and in their original packaging. 

• Please inspect your order upon receipt and contact us immediately if the item is defective, damaged 
or if you receive the wrong item, so that we can evaluate the issue and make it right. Please include 
the details of the problem and photographs of any damage. 
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